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2OUR MISSION

To continually build on our reputation as the UK’s leading hot water storage solutions specialist. Measured not 
only by sales and profit, but by our customers’ satisfaction with our quality, service and value. Additionally, 
for all our employees to have the best working environment, remuneration and benefits that we can provide.

We look towards 2022 with renewed enthusiasm as the country bounces back from the Covid19 pandemic. We 
have come through the last year with the company in remarkably good health. Due in no small part to the loyalty 
and dedication of both our McDonald team and our customer base of which we are exceptionally grateful to.

Our aim in 2022 is to continue our company growth and to work hard at achieving what we require to ensure 
we can reward our employees with above average pay rates and continually invest in all parts of the business. 
We believe that 2022 is going to be another challenging year with increased costs of material and utilities, but 
we are well placed to keep us at the forefront of the industry and therefore ensure our customers have the best 
quality hot water storage solution available.

The Management team will ensure everyone is empowered to deliver the company Mission and our values, 
aims and objectives as detailed below.

To be honest with our customers and with each other in order to build 
trust and relationships. To treat all our customers and suppliers as 
we would want to be treated.

The company work as a team, between departments all giving and 
taking assistance and advice. This also includes working closely 
with our customers and supply chain. We respect each other and 
our customers and suppliers alike.

We practise total quality in every aspect of the business, from 
100% accuracy in paperwork to the finished goods. We continually 
improve our manufacturing to ensure our products are of the 
highest quality and built to last.

To be at the forefront of the hot water industry by developing new 
products and advancing existing systems.

In providing our products we look to make profit so that we can 
continually invest in the business whether that is machinery/plant 
or our dedicated workforce, helping us stay at the forefront of the 
industry.

We aim to continually increase the turnover of the company while 
ensuring profit margins are held steady.

We aim to improve in all aspects of the company to ensure we can 
be the best supplier of our products in the market and gain even 
more customer loyalty.

By us all living and breathing the above the company culture will be 
maintained and lead to the following:-
• Company growth and stability.
• Increased Customer Satisfaction.
• Increased job satisfaction working for a popular and respected 

company.
• Higher financial rewards and other fringe benefits, for all 

members of the team.
• Greater job security through investing profit back into the 

Company.
• Healthy, happy and safe working environment.
• The continued strength and stability of a successful independent 

manufacturer.

INTEGRITY

TEAMWORK & RESPECT

QUALITY

INNOVATION

PROFITABILITY

GROWTH

IMPROVEMENTS

THE BENEFITS
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An independent British company, McDonald Water Storage manufacture Hot Water Storage Systems from a 
modern 25,000sq ft factory situated in Glenrothes, Fife. We are now into our 77th year and the 3rd generation 
of ownership by the Stewart family and currently have 4 family members working as part of the team. 

For over 35 years, we are alone in the industry, of having neither had to go onto shortened working hours or had 
to make anyone redundant. We now also have more employees than in several decades.

WHAT DO WE DO?

Our product range allows us to offer a solution to almost any hot water storage installation, either by offering a 
standard off the shelf unit or by designing and manufacturing to the customer’s requirements. All our products 
are made from copper in our factory in Glenrothes, except for our STEELflow range of stainless steel cylinders 
and our mild steel buffer tanks, both of which are supplied through our manufacturing partners. Our POWERflow 
Unvented Hot Water System was one of the UK’s original Unvented units and has been in production since 
1992 and the ECOflow variant for Heatpumps, provides the best running costs available in the market.

Thermal Storage provides an alternative to achieve mains pressure hot water with our THERMflow, MULTIflow  
and MULTIflow+ at the forefront of our production and allowing a wide variety of power inputs including solar 
and solid fuel.

The CUBEflow and ELSOflow rectangular ranges were added on the closure of the original manufacturer Elson 
in 2011.  These are direct replacements for Elson rectangular units, or indeed new installations, ensuring best 
use of the normally limited space available.  Rectangular units use 27% less space than a cylinder with the 
same capacity and have a wider range of sizes to suit each space.

Production of calorifiers for commercial and industrial installations is currently growing fast. Our main strength 
is the ability to manufacture to customer’s design in very short lead times by carrying adequate stock of raw 
materials and having access to extra production capacity at short notice.

With the governments drive towards carbon reduction, electric for heating is growing in popularity. Whereas 
previously the go to combination has been a hot water cylinder with storage heaters, we have not only 
developed the original ELECTRAflow but also introduced ELECTRAstore to maximise time of use tariffs. Both 
options provide homeowners not only with mains pressure hot water, but also an efficient wet central heating 
system, future proofing energy usage for the future.

McDonald Water Storage are regarded as a market leader in terms of service and quality. We held a Kitemark 
licence for the open vented range till this was no longer required, however unlike any other manufacturer in 
the UK, we continue to manufacture to the higher standard that was required for the Kitemark.  This ensures 
thicker copper and a higher quality of unit that any others on the UK market

We operate a Quality System to ISO 9001:2015 which is approved and assessed externally. 

What we try and achieve on a daily basis, is to provide a solution for our wide range of customers, to ensure they 
get the best and most cost effective hot water storage system.  We believe ourselves to be the most flexible of 
manufacturers, with a dedicated and enthusiastic staff and management which ensure this happens.
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The original company was formed as McDonald Engineers by the 
McDonald brothers as motor and general engineers.

WWII had McDonald Engineers rapidly expanding to three factories 
manufacturing various items for the war effort but mainly aircraft 
wings for Hudson Bombers and other aircraft.

The end of the war saw them to move into new products such as 
pre-fabricated plumbing, sheet metalwork and copper cylinders.

Financial instability saw the company bought over by the Inglefield 
Group who employed James R Stewart (late Father of Bill, Jamie and 
Grandfather of David and Rachael) as managing director in 1960.

JR Stewart performed a management buyout in 1973. At this time 
the main activities were prefabricated plumbing, copper cylinders 
(solar cylinders from 1968, foam lagging from 1971, coils from 
1975), truck bodies and waste disposal skips.

Due to declining markets and a recession, the decision was taken 
to close the steel fabricating factory in Kirkcaldy and rationalise the 
entire operation into the Loughborough Road, Kirkcaldy factory - 
concentrating wholly on copper cylinders and soon after, acquiring 
the BSI Kitemark. The company bought its first computer in 1986.

1990’s Huge changes! The company moved premises to Glenrothes
in 1992. The POWERflow unvented system was launched the same 
year, soon followed by the THERMflow mains pressure thermal 
storage system.

Jamie Stewart took over as Sales Director to support Bill Stewart as 
Managing Director and James Stewart became chairman. James 
sadly passed away and Bill also took on the role of Chairman.

It was decided to pursue product specification by appointing two 
technical sales managers. The company website and emails were 
setup in 1996 one of the first in their industry to do so.

In 2004 The Company bought the Amada CNC Punch Machine, our 
biggest capital Investment at that time.

In 2006 the company self funded and built a 10,000sq.ft. factory 
extension to accommodate increased sales.

More recently in 2018 Jamie Stewart became MD and David 
Stewart son of Bill, became Sales Director. The company took on 
a Divisional Director for England and to make it clearer to potential 
new customers what we do, changed our name to McDonald Water 
Storage and took on a full time marketing manager to spread the 
word!

In 2020 amid the Covid strife, we celebrated our 75 year 
anniversary. A year of challenging trading and working conditions 
with the worldwide pandemic. Despite that we saw the Company 
all pull together to ensure not only survival, but indeed many 
improvements, growth and investment and several product 
launches with the introduction of MULTIflow, ELSOflow, WHEELIflow 
and COPPERtouch. A redesign and relaunch of our website with 
improved customer usability and a dedicated spares section.

2021/22 will see us have our most successful year in the company 
history, backed also by the largest investment for many years.
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